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Heart of Florida United Way Launches Mission United  

New Program Simplifies Access to Services and Enhances Stability for Military Families  
 

ORLANDO, Fla. (June 11, 2015) – Heart of Florida United Way recently launched Mission United, 

a critical initiative that connects military members and their families with resources in the areas of 

education, employment and legal assistance.  

 

For the thousands of veterans that call Central Florida home, civilian life can be challenging. Forty 

four percent report difficulties finding employment, accessing and completing education and 

connecting with legal assistance.   

 

Recent research shows that many of the issues veterans face arise not from a lack of assistance 

programs, but from a lack of collaboration, coordination and collective purpose between myriad 

government and community organizations. Veterans struggling to reintegrate into civilian life can 

access a wide range of support networks, but these networks are frequently fragmented, leaving 

the veteran with a complicated and difficult-to-navigate system.  

 

To address these issues, United Way convened several community partners to support its new 

initiative, Mission United. These cross-sector partners include Holland & Knight, Career Source 

Central Florida, Legal Aid Society of the Orange County Bar Association, Valencia College, 

Lockheed Martin, the U.S. Department of Veterans Affairs and more. The volunteer effort is led by 

Mission United co-chairs Tommy Boroughs, partner with Holland & Knight, and Major General 

Doug Metcalf (ret.).  

 

Through the 24/7 Crisis Line 2-1-1, Mission United will create a centralized point of entry for 

veterans and their families to access services specific to their needs, including mentorship, 

navigating GI Bill education benefits, receiving health care, assistance with legal issues and 

connecting with potential employers. By fostering an environment of collaboration and 

communication among community support networks, Mission United will also simplify system 

navigation and expedite service delivery in the Central Florida community.    

 

Once involved in the program, returning veterans receive a personalized plan and one-on-one 

case management. 2-1-1 call specialists are available 24/7/365 to assist veterans by phone, chat, 

or text message (text MISSION to 898-211).  
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“Mission United is a game changer. It brings together many support programs for veterans in our 

community that were previously scattered,” said Robert H. (Bob) Brown, president/CEO for Heart 

of Florida United Way. “Using 2-1-1 as a one-stop shop enables us to streamline existing 

resources and connect our military families to the critical services they need and deserve.” 
 

Lockheed Martin, host of the Mission United launch event, also presented a $10,000 donation to 

kick start the program.  

 

To learn more about Mission United, dial 2-1-1 or visit www.hfuw.org. 

_______________________ 

About Heart of Florida United Way 
Heart of Florida United Way (HFUW) is Central Florida’s most comprehensive health and human services 
charity and the largest provider of funds to the region’s most critical health and human service programs. 
Last year, it raised and managed $26.6 million throughout Orange, Osceola and Seminole counties. HFUW 
is working to advance the common good by focusing on education, income, health and basic needs. It 
operates United Way 2-1-1, Central Florida’s crisis, suicide and referral helpline; Volunteer Resource Center; 
Gifts In Kind Center; Emergency Homelessness Services; and the Ryan White Part B program, which 
administers more than $2 million to provide HIV/AIDS services and referrals. HFUW impacts more than 
400,000 individuals annually through its direct service and funded programs. United Way partners with local 
businesses, government, other charities to increase awareness of local health and human service issues and 
to inspire hope, provide options and create possibilities for people in need. Visit www.HFUW.org for more 
information, or call (407) 835-0900. 
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