
To connect with Mission United, simply dial
2-1-1, a one-stop resource for veteran services.

MAKING THE CASE
FOR VETERANS

Florida is home to 231,000 veterans who served in Operation Iraqi Freedom or Operation Enduring Freedom. 
Forty-four percent of these veterans report difficulties finding employment, accessing and completing education, 
and securing and maintaining stable housing. Recent research shows that many of the issues veterans face 
arise not from a lack of assistance programs, but from a lack of collaboration, coordination, and collective 
purpose between myriad government and community offerings. Veterans struggling to reintegrate into civilian life 
after deployment can access a wide range of support networks, but these networks are frequently fragmented, 
leaving the veteran with a complicated and difficult-to-navigate system. 

Mission United will unite our community to create a comprehensive system of care that positively impacts the 
lives of veterans and their families in Central Florida. By convening stakeholders and service providers, Mission 
United aims to create a centralized point of entry for veterans and their families to access support services. 
Through fostering an environment for collaboration and communication among community support networks, 
Mission United will also streamline the navigation and service delivery in our community.   

Under the direction of volunteer community leadership, Mission United will capitalize on the infrastructure of 
Heart of Florida United Way’s free information and referral helpline, 2-1-1. This central access point will provide 
veterans and their families with an immediate connection to case management and navigation services that will 
identify and facilitate connection to available community resources and assistance programs.The centralized 
access point will reduce duplication, maximize resources, and increase efficiencies within our community, not to 
mention getting veterans their families connected to the resources they need. 

Mission United will focus on creating systemic change in the areas of education, employment, and legal services 
for veterans. Anticipated outcomes include:

Employment
• Increase the number of  

veteran hire rates in Central 
Florida through employer  
education and partnerships

• Reduce unemployment rates 
among veterans through 
the fostering of employer            
implemented veteran support 
models

Education
• Increase the number of veterans 

accessing vocational training 
or college education, leading to 
increased employability

• Reduce veteran student 
drop-out rates through the 
use of educational-based                   
veteran-specific support networks

With your support, Mission United will make a decided impact on the lives of veterans within Central Florida.

 Legal Services
• Increase the number of 

veterans who access 
regular counsel and advice 
with discrete legal problems, 
as well as serve those who 
are in need of direct litigation          
assistance

• Reduce the number of          
veterans entering the legal 
system due to issues that can 
be addressed in mediation

Veterans in our community

Why Mission United?

In addition, 2-1-1 can also assist with a multitude of other needs:

Counseling Housing Healthcare Mental Health


