HEART OF FLORIDA JULY 2009
UNITED WAY 2-1-1 REPORT
TOP SERVICES - JULY 09’

Calls by Cou nty Service Request
Utility Bill Payment Assistance

Seminole 12% Rent Payment Assistance
Other (6%)

Osceola (9%)

Case/Care Management

Food Pantries

Transitional Housing/Shelter
Orange (73%)
COLLECTIVE CALL CENTER STATS

County July 2009  July 2008 % increase July Average Call Waiting Time 119 Sec.
Orange 7439 5529 34% July Customer Satisfaction 92%
Osceola 863 934 -8% .

Seminole 1164 1168 % Percentage who would call again 96%
Other 561 2803 -80%

Total 10027 10434 -4%

COLLECTIVE CALL VOLUME INCREASES

CALLER QUICK STATS ======
Percentage of Callers with Insurance 21% -- ---
Percentage of Callers who are Employed 17% - ----
Percentage of Callers with Children 29% -- ----

Number of Calls by Age
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Heart of Florida United Wav Get Connected. Get Answers.




