HEART OF FLORIDA August 2009
UNITED WAY 2-1-1 REPORT

TOP SERVICE REQUESTS
Calls by Cou nty Electric Bill Payment Assistance

Rent Payment Assistance

Seminole 9% Food Pantries
Other (9%)

Osceola (8%) Transitional Housing/Shelter

Mortgage Payment Assistance

Orange (74%) COLLECTIVE CALL CENTER STATS
August Average Call Waiting Time 175 Sec.

County Aug. 2009 Aug. 2008 % increase August Customer Satisfaction N/A*
Orange 7766 5868 32% Percentage who would call again 95%
Osce,da 863 983 -12% *Caller data unavailable due to software upgrade.
Seminole 904 1191 -24%
Other 983 3507 -72%
Total 10516 11549 -9%

COLLECTIVE CALL VOLUME INCREASES

CALLER QUICK STATS ======
Percentage of Callers with Insurance 21% -- ---
Percentage of Callers who are Employed 18% - ----
Percentage of Callers with Children 24% -- ----

Number of Callers by Age
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Heart of Florida United Wav Get Connected. Get Answers.




