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Percentage of Callers with Insurance�
23%�
�
Percentage of Callers who are Employed�
32%�
�
Percentage of Callers with No Income�
11%�
�
Percentage of Callers with Children�
66%�
�
Percentage of Callers 55 and Older�
9%�
�






During the month of September, we had an individual call into the center requesting utility bill payment assistance, and rent assistance.  The individual, Mr. P., was receiving social security, as well as working part-time.  His income supported his household where he had a wife and daughter.





Due to some financial issues at home, Mr. P contacted the 2-1-1 center hoping that there might be assistance available for him.  Mr. P was under the impression that there were no funds in the area, and that resources were not available to assist with his needs.  





After speaking with Mr. P and explaining how many of the social service agencies operate and assist individuals who are in need, Mr. P was connected with a social service agency that helps individuals with their social service needs (primarily electric and rent needs).  The agency worked with Mr. P and was able to assist him with his financial needs.  
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County�
2008�
2007�
% increase�
�
Orange�
6,822�
4,575�
49%�
�
Seminole�
1,204�
770�
56%�
�
Osceola�
1,001�
934�
7%�
�
Other�
358�
140�
156%�
�
Not Provided by Caller�
2,388�
1,169�
104%�
�
Total�
11,773�
7,588�
55%�
�






TOP SERVICES





September Success Story





HEART OF FLORIDA 


UNITED WAY











�





CALL CENTER QUICK STATS





2-1-1 ACTIVITY





September Abandonment Rate�
6.6%�
�
September Average Call Waiting Time�
45 Sec.�
�
September Customer Satisfaction �
97.6%�
�
Percentage who would call again�
93%�
�
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