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County�
2008�
2007�
% increase�
�
Orange�
4,286�
3,912�
10%�
�
Seminole�
751�
655�
15%�
�
Osceola�
722�
618�
17%�
�
Other�
260�
168�
55%�
�
Not Provided by Caller�
1,889�
604�
213%�
�
Total�
7,908�
5,957�
33%�
�
�





TOP SERVICES





MONTHLY COMPARISONS 07’/08’





2-1-1 CALL CENTER  ACTIVITY





�
2007�
2008�
% Increase�
�
January�
5896�
6670�
13%�
�
February�
5127�
7077�
38%�
�
March�
5490�
8027�
46.2%�
�
April�
5649�
9058�
60.3%�
�
May �
5,957�
7,908�
33%�
�






QUICK FACTS
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May 2008 Abandonment Rate�
4.08%�
�
May 2008 Average Call Waiting Time�
26 Sec.�
�
General Updates Completed�
150�
�
Formal Updates Completed �
100�
�
Customer Satisfaction – Call Center�
92%�
�
Percentage who would call 2-1-1 again�
93%�
�












Percentage of Callers with Insurance�
45%�
�
Percentage of Callers who are employed�
34%�
�
Percentage of Callers with no income�
33.2%�
�
Percentage of Callers with Children�
55%�
�
Percentage of Callers over 55 and older�
11.4%�
�
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CallCount_Gender_Crosstab

		Gender		Total Of Transaction_ID		Not Provided by Caller		Orange		Osceola		Other		Seminole

		F		6,642		1,884		3,396		571		212		579

		M		1,266		5		890		151		48		172

		Total		7,908		1,889		4,286		722		260		751
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Seminole County Calls - Gender



CallCount_Age_Crosstab
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Osceola County Calls - Gender



CallCount_Ethnicity_Crosstab
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Orange County Calls - Gender



CallCount_Insurance_Crosstab
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Calls - Gender



CallCount_Income_Crosstab

		Age Range		Total Of Transaction_ID		Not Provided by Caller		Orange		Osceola		Other		Seminole

		0 to 4		2				2

		5 to 9		2				2

		10 to 14		7				5		1				1

		15 to 19		111				90		8				13

		20 to 34		1642		1		1220		206		26		189

		35 to 54		1441				1012		226		13		190

		51		1				1

		55 to 59		230				157		35		3		35

		60 to 64		169				116		27		1		25

		65+		507				354		55		5		93

		Not Provided by Caller		3795		1888		1326		164		212		205

		ouc		1				1
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CallCount_Income_Crosstab
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Orange County Calls - Age



ct_BoardReport_Crosstab

		0

		0

		0

		0

		0

		0

		0

		0

		0

		0



Osceola County Calls - Age
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Seminole County Calls - Age
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Calls - Age



		Ethnicity		Total Of Transaction_ID		Not Provided by Caller		Orange		Osceola		Other		Seminole

		African American/Black		1464				1229		97		16		122

		Asian/Pacific Islander		14				6		6		1		1

		Caucasian/White		1721				1130		219		31		341

		Hispanic/Latino		955		1		621		237		12		84

		Indian Subcontinent		10				5		3		1		1

		Multi-Racial		6				4		1				1

		Native American		1				1

		Not Provided by Caller		3656		1888		1225		153		197		193

		Other		81				65		6		2		8
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Orange County Calls - Ethnicity
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Osceola County Calls - Ethnicity
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Seminole County Calls -Ethnicity
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Calls - Ethnicity



		Insurance		Total Of Transaction_ID		Not Provided by Caller		Orange		Osceola		Other		Seminole

		No		2197				1576		307		54		260

		Yes		1805		1		1289		228		20		267

		Not Provided by Caller		3906		1888		1421		187		186		224



&A

Page &P



		0

		0

		0



Seminole County Calls - Insurance
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Osceola County Calls - Insurance
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Orange County Calls - Insurance
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Calls - Insurance



		Income Range		Total Of Transaction_ID		Not Provided by Caller		Orange		Osceola		Other		Seminole

		Less than $10,000		1215				885		161		17		152

		$10,000 to $14,999		630		1		470		83		3		73

		$15,000 to $19,999		271				187		39		1		44

		$20,000 to $29,999		165				123		22				20

		$30,000 to $39,999		47				33		5				9

		$40,000 or More		53				29		11		4		9

		f		1				1

		H		1										1

		immunization		1				1

		No income		1188				844		173		13		158

		Not Provided by Caller		4332		1888		1710		228		222		284

		re		1				1

		rent		1				1

		uti		1										1

		util		1				1
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Orange County Calls - Income



		0

		0

		0

		0

		0

		0

		0

		0



Osceola County Calls - Income
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Seminole County Calls -Income
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Calls - Income



		County		2008		2007		% increase

		Orange		4,286		3,912		10%

		Seminole		751		655		15%

		Osceola		722		618		17%

		Other		260		168		55%

		Not Provided by Caller		1,889		604		213%

		Total		7,908		5,957		33%
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