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�
2007�
2008�
% Increase�
�
January�
5896�
6670�
13%�
�
February�
5127�
7077�
38%�
�
March�
5490�
8027�
46.2%�
�
April�
5649�
9058�
60.3%�
�
May �
5,957�
7,908�
33%�
�
June�
6,400�
8,837�
38%�
�
July�
7,965�
10,434�
31%�
�












�








County�
2008�
2007�
% increase�
�
Orange�
5,513�
5,043�
9%�
�
Seminole�
1,168�
845�
38%�
�
Osceola�
934�
804�
16%�
�
Other�
255�
229�
11%�
�
Not Provided by Caller�
2,564�
1,044�
146%�
�
Total�
10,434�
7,965�
31%�
�






TOP SERVICES





SUCCESS STORY OF THE MONTH
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July Abandonment Rate�
4.62%�
�
July Average Call Waiting Time�
30 Sec.�
�
July Formal Updates�
150�
�
July Customer Satisfaction – Call Center�
93%�
�
Percentage who would call again�
96%�
�






Percentage of Callers with Insurance�
56.5%�
�
Percentage of Callers who are employed�
19.6%�
�
Percentage of Callers with no income�
14.8%�
�
Percentage of Callers with Children�
27.6%�
�
Percentage of Callers 55 and Older�
9.8%�
�
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